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NOTICE TO TRAVELLERS TO CUBA 

 
 
The Government of Cuba requires, that all foreign travellers and Cubans living abroad, 
reaching the island on or after 1st of May 2010 to have a medical insurance policy.  
 
To meet such requirement, travellers must have evidence of a travel insurance which 
covers medical expenses or a policy for medical expenses with coverage in Cuba.  
 
The insurance policy should be taken out at the home country of departure. Travellers, 
who, exceptionally, do not have insurance on arrival, can take out a policy of insurance 
and assistance from Cuban insurance companies at the airport. 
 
Travel insurance from Cuban insurance companies and most international insurance 
companies receive travel assistance services in Cuba from Asistur S.A, reportedly 
available 24 hours all year round.  
 
Residents in the United States travelling to Cuba will have to take out their insurance 
policy at their home country of departure from Cuban insurance companies. The 
arrangement can be made through agencies associated with Havanatur-Celimar 
Company. US insurance companies do not provide coverage in the Cuban national 
territory.  
 
Upon demand after their arrival, travellers must present a policy, insurance certificate or 
travelling assistance card valid for the time span they intend to stay in Cuba. 
 
 In case of any medical emergency, the Cuban health system guarantees the necessary 
medical care through a network of policlinics and hospitals, covering every corner of the 
island. Primary health care is provided in most of hotel facilities.  
For more information when planning your trip to Cuba please, visit our web site or any 
Cuban embassy or consulate or any Cuban Tourism Office.  
Likewise, you can visit (www.cubatravel.cu) or Asistur insurance company at 
(www.asistur.cu) 
 
We do not sell or give advice on insurances. 
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